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Confidentiality Statement  

This proposal and supporting materials contain confidential and proprietary business information of Immaculate Computers and 
Equipment. This document is being submitted with the understanding that its contents will not be divulged to any third party 
without the express written consent of Immaculate Computers and Equipment. It is also understood that Immaculate Computers 
and Equipment will not divulge any confidential information about the recipient that may have been accessed in the course of 
preparing this document. These materials may be printed or photocopied for use in evaluating the proposed project, but are not to 
be shared with other parties without the express written permission of Immaculate Computers and Equipment. 
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INTRODUCTION 
 
 
Immaculate Computers and Equipment is a Technology company based in Jamaica that has been 
providing IT services and solutions for a variety of customers since 2010.  We have made it our 
mission to make technology work for our clients effectively and cost efficiently. Whether the 
technology is new or existing technology, we take the guess out of complex systems to assist in 
automating business processes. We are experts in our field and we are consistently developing 
new and innovative ways to solve the everyday issues companies’ face. We aim to exceed our 
customers’ expectations hence our focus is customer service and technology. Whether you are a 
mom and pop shop or a large corporation, your satisfaction and peace of mind is our primary 
objective. 

We offer a number of services to our clients, which include but are not limited to: consultation, 
Web development and maintenance, data migration and custom application, design and 
implementation as well as mobile applications. For more information on the services we offer, 
please visit our website at: www.immaculatepcja.com  / https://www.dredix.io/ 
 

We have worked with our overseas partner dredix.io to serve clientele that ranges from model 
agencies to law firms across various countries including Australia, USA, Jamaica, Canada and 
England. Our portfolio of companies comprises of the United Nations Environment Programme 
(UNEP), Anthem Entertainment and Sunrise Records. Locally Immaculate Computers and 
Equipment has successfully deployed our electronic receipts software in several companies in 
Jamaica which includes The Kidz Klinik, Danhope Radiology, ProPhysio Therapy, Constant 
Smiles Dental and a myriad of other healthcare facilities continue to benefit from the solutions. 

We have a proven track record of providing organizations with high quality solutions that are 
effective and easy to manage. Our experienced team ensures high quality training and 
maintenance and provides high touch point services tailored to the client and end user 
experience.  

The purpose of this document is to introduce our Pharma Helper solution. The solution will 
allow customers to transmit the relevant information to their pharmacy for processing health cards 
and determine the balance to be paid by a customer.  
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THE COMPONENTS 
 

Pharma Helper Application:  For only US$50.00 per month this application will enable Pharmacies 
to accept a customer’s health card online for processing in the Pharmacy’s existing software to determine 
how much it will cover. Customers will also be able attach a prescription for filling in advance before 
taking in the original. Customers and bearer (delivery agent) where applicable will have the ability to 
send information directly to the Pharmacy over a secure connection to process in advance. Due to the 
sensitive nature of prescription drugs this data is NOT saved in the Pharma Helper application. The 
information is automatically deleted from the system after 30 minutes. The solution can also be used to 
facilitate curb side and in store pickup. 

        

Send Card details and Prescription digitally to Rx  

 

Green Cloud Electronic Receipts: Will enable Pharmacies to send receipts digitally to cardholders 
for signing. After signing the digital record is then uploaded and stored in the Pharmacy’s cloud account. 
A copy of the receipt will be sent via email or SMS to customers. The receipt can then be accessed by the 
Pharmacy and cardholder in real time when required.  

 

Send customers receipt digitally via Email or SMS 



Immaculate Computers and Equipment Limited copyright ©2020 All rights reserved 

 
 

Green Cloud E-Receipt Samples: 

Customers can determine if they need receipt via email or SMS. 

 

   

Sample E-Receipt sent via Email   Sample E-Receipt sent via SMS 
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OVERVIEW OF PROCESS 
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Pharma Helper Sign up Process 
 

  Sign Up for Pharma Helper Software (Agree to terms of use). 

  Register for Pharma Credits (2% per transaction) *optional. 

  Make Payment online based on requirements. 

  Submit Payment details. 

  Schedule Date and Time for training. 

  Start using Pharma Helper to offer your unique service. 
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Pharma Helper Benefits 
 

 

 NO change to the current infrastructure 

 ALL transactions will still be processed using your existing Pharmacy Software 

 Ability to offer home and office delivery 

 Ability to offer Curb-side pickup 

 More options to reach and retain customers 

 Facilitate payments remotely 

 Settlement done every month (Pharma Credits*) 

 Reporting 

 Safe and Secure transmission between Rx and Customers 

 Mobile payments for prescription 
 

 Improve existing delivery service  

 

Pharma Credits – enable customers to make payment from the Pharma Helper mobile app. Balance will 
be paid over to Pharmacy at the end of the month. Each transaction attracts a 2% charge.   
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Some customers we have had the pleasure of serving: 
 
Apex Radiology     Junction Healthcare Plus 
Citi Medical and Dental                Prestige Medical 
KUWN Pharmacy    Home Town Pharmacy 
Living Waters Gynae    Union Port Medical 
Oasis Healthcare                 Rapid Diagnostic Laboratory 
Elite Smiles                                Optical Solutions International 
Sylvan Family     Pure Vision Optical 
Winchester Surgical             Citi Dental 
Imperial Optical                           Cumberland Medical 
Caledonia Medical Lab    Island Laparoscopy and Medical 
Liguanea Family Dental        Burlington Health 
FOSA Surgical Associates                        Dr. Reddy’s Medical 
Professional Eye Care    Alkatec Medical 
Radiology West         Pure Smiles  
Kings Medical               WJOS Medical 
Central Medical                           Ann Care Pharmacy 
Heart Institute of the Caribbean   Grey Orthodontics 
Western Dental                    O.C Hutchinson Dental 
Elite Diagnostics                        Portmore Smiles Dental 
Consolidated Health     Remedy and Wellness Medical Services  
Prosurgicare                        Central Imaging Company Limited 
Parkington Healthcare                 Dr. Lloyd Reynolds 
Island Radiology    Restorative Dental 
GWest Corporation              Mandeville Dental Surgery 
Tangerine Place Pharmacy                Universal Care Limited 
Med Aide Pharmacy    Burke Road Medical and Dental Centre 
Consolidated Health             Arubah Physiotherapy and Sports Rehab. 
Biomedical                                 Howell’s Medical Complex 
Unicomer/COURTS Optical    Dermatology Associates 
Precision Imaging                Paramount Clinic of Orthopedic 
CardiovMeds     York Family Dental Limited 
Molz Medical     Mt. Sinai Dental & Implant Centre 
Frontier Services    The Dentist at Fairview 
The Pediatric Clinic    AHF Jamaica 
Deanery Medical    Citizen Security & Justice Programme 
Edwards Medical Centre   Union Chiropractor & Medical Centre 
Wellcare Medical and Ultrasound  Med Spring Pharmacy 
Total Vision     Image Plus Consultants Limited 
Pulse Medical     Medical Associates Limited 
Tangerine Place Pharmacy   Southdale Dental 
VPC Medical     House of Smiles Dental Care 
Heart and Vascular Centre   Facey Commodity Co. Ltd 
Constant Smiles Dental    Winchester MRI Limited 
Innovative Dental and Medical   Dr. D.K Duncan 

 


